A special BSA e-Update

Headlines
Welcome to a new membership benefit: BSA Grow our online learning
community
In the year we turn 50, we wanted to bring you all a new membership benefit. After consulting with you all
last year you told us that you wanted flexible, bitesize learning for your CPD. The BSA wants to promote
excellence in hearing and balance through the best use of evidence based practice. Grow is one way in which
we hope to fulfil our vision.

Log on at times that suit you, minimising the impact on when you take time out to learn. Many of
the resources are free to members, with some modules having small fees attached to ensure learning is
accessible to all.

Frequently Asked Questions:
1. How do I get access?
If you are registered with the BSA as a member you will be sent log on details the week commencing 3rd July
2017. Please check your junk inbox for this email (it will come directly from the hosting site which is named
iCohere). Please change your temporary generated email and keep a note of your log on details for future
use.

2. How easy is it to use the system?
If you are using your home PC then you shouldn’t have any issues accessing all of the content. We want to
make this accessible to you both at home and through work so please let us know if you need help though
your IT department.
BSA Grow works with most modern browsers but if you have any issues we would recommend you use
Google Chrome.
You may wish to install the WebEx player that is used for most of the webinar recordings, it only needs to be
downloaded once. To download this you can click here https://www.webex.com/test-meeting.html or wait
until you try to access the first webinar.
We have also created a 5-minute guide on accessing BSA Grow which you will find on the welcome page,
please take a few minutes to watch it to help orient yourself with this site.

3. What can I access on BSA Grow?

4. How can I get the most from BSA Grow?
The easiest and most effective way of getting the most from BSA Grow is to update your profile and add a
photo. We know not everyone likes to have photo on the directory but it makes it much more interactive for
others if they can see who they are conversing and learning with.
We recommend you dip in to BSA Grow on a regular basis and try to be active within the site. There are
forums, journal clubs and planned live events where having questions and discussion will enhance the
learning for everyone.

5. How will I know what new content is in the site every few months?
As a member, you will get regular updates of all of the new content and in addition to the newest events you
can also search the site for content you are interested in.
Equally, please spend some time looking through the library section for all of the events we have recorded.

6. What do I do if anything goes wrong?
The best people to contact are support@iCohere.com who are based on the East Coast of America (so
normally pick up emails from 12pm UK time onwards. They will be able to support any issues you have when
connecting to BSA Grow.

7. How can I feedback on BSA Grow
We hope you enjoy this new membership benefit and please contact us for any support or to check that your
email address and other contact details are up to date.

bsa@thebsa.org.uk

